NHS

East Lancashire Hospitals
NHS Trust

Your appointment letter
straight to your mobile

It's secure and simple

HOW IT WORKS

e You'll receive a text containing the
link to your letter and your PIN.

Welcome to the
Patient Portal for

e Click the link, enter the PIN code your local NHS hospital
and your DOB to see your letter

Below is your letter for your

e All your appointment and hospital upcoming appointment
information is included.

e You can confirm, rebook or cancel Local NHS
your appointment with just one click. hospital

Monday 10:00 AM

Dermatology appointment
WHAT ELSE CAN | DO? Dr. Smith @

e Add the appointment to your
digital calendar

8 July 2018

e Access information anywhere by

smartphone, tablet or desktop. CONFRIM

e Work out your appointment travel CANCEL

plans with a real time map REBOOK

e By clicking on this icon, letter
content can be read in ‘

multiple languages.

Make sure our team has your current mobile to receive your digital
letter. If you prefer post, you will still receive your letter as normal



