Question
1 How many Never Events have the trust reported in the last two financial years?

2 How many procedures are subject to NATSSIPS and or LOCSSIPs per year? (estimated total volume)

3 How many staff participate in procedures covered by NATSSIPs and or LOCSSIPS?

4 How many staff have been trained in Human Factors

Relating to point 4 above, how many of these staff have been trained in Human Factors by a qualified Human Factors
Engineer (Chartered Institute of Ergonomics and Human Factors)

6 How much has been spent on Human Factors training in last two financial years? (£)

7 How many of your Trust Board have received Human Factors training?

5

8 How many staff make up your Trust Board?

Relating to point 7 above, how many of these staff have been trained in Human Factors by a qualified Human Factors
Engineer (Chartered Institute of Ergonomics and Human Factors)
10 What are the contact details and Job title for the Trust NATSSIPs / LOCSSIPs Lead?

2017-18:

Number:

Number:

Number:
Number:

2017-18:
Number:

Number:

Number:
Text:

Information would take over 18hrs to collate, Due to
not having electronic files we would need to review
every set of casenotes by hand to see if patient had
had a LocSSIP procedure (locssips are paper copies
which are filed in the patients casenotes)

Information would take over 18hrs to collate, Due to
not having electronic files we would need to review
every set of casenotes by hand to see if patient had
had a LocSSIP procedure and how many staff were
involved in that procedure at the time. (LocSSIPs are
paper copies which are filed in the patients
casenotes)

81 (in house 1 day Introduction to human factors
training course). 37 Maternity staff as part of the
Better Training Better Births Consortium.

None

17

Response
2018-19:

Any additional explanation required:

Any additional explanation required:

Any additional explanation required:

Any additional explanation required:

2018-19:

Any additional explanation required:

Any additional explanation required:

0

Any additional explanation required:

Dr Julie Iddon - Acting Deputy Medical Director

Any additional explanation required:

We are relying on the exemption under s.12 of the FOI Act

We are relying on the exemption under s.12 of the FOI Act

The Trust currently has 2 staff members who have completed a 5 day human
factors train the trainers course and are now delivering on a monthly basis a
one day in house Introduction to Human Factors training since Feb 2019. The
trust is in the process of training another 7 staff to become trainers to allow
an increase in the number of sessions available for any staff member to book
and attend. The Trust also runs a nubmer of simulation training session
which includes Human Factors discussions around how to improve safety.

£3,700

10 are voting members and 7 are non-voting members. The constitution of
the Board is made up of Executive Directors, Non-Executive and Associate
Non-Executive Directors. In addition there are currently two non-executive
director vacancies that are being recruited. Please note, non-executive
directors are appointed by NHS Improvement/Board. The Non Executive and
Associate Non-Executive Directors are appointees and are not employed by
the Trust.




