
Site : Accrington Victoria Hospital (33 items)

Fix Life Cycle Status Description Site Department

Green 14/11/2016 Completed

Leak- Leaking pipe, water running down the wall, the pipe which 

is leaking leads to the sink. Located in catering department. Accrington Victoria Hospital

Green 11/10/2017 Completed Leak,in staff toilets in bladder/bowel dept Accrington Victoria Hospital Continence Team

Green 18/10/2017 Completed

Leak - coming from the ceiling tiles into the surgery waiting 

room, possibly coming from the air conditioning. Slow dripping - 

but constant. Accrington Victoria Hospital Health Access Centre

Green 21/11/2017 Completed

Leak coming through the ceiling in the kitchen area.  Just 

started, have a bucket underneath at the moment.  Slow 

dripping at the moment. Accrington Victoria Hospital Restaurant

Green 22/11/2017 Completed Leak under the sink in the dirty utility room Accrington Victoria Hospital Renal Unit

Green 18/01/2018 Completed

Leak in ceiling of storage room (patient records) minor inj 

reception and ask staff to take to the room, lower level. all 

reception staff are aware of problem Accrington Victoria Hospital Minor Injuries Unit

Green 24/01/2018 Completed Leak in the reception over the desk near the computer Accrington Victoria Hospital Continence Team

Green 24/01/2018 Completed Leak from the ceiling in the restaurant Accrington Victoria Hospital Restaurant

Green 13/02/2018 Completed

Leak coming into the corridor near the xray corridor as water is 

on floor Accrington Victoria Hospital General Office

Green 14/02/2018 Completed

Leak from the ceiling in the physio store room and going on to 

the lights and onto the floor and due to this can't turn on the 

lights Accrington Victoria Hospital Integrated Therapy Team

Green 14/03/2019 Completed

Leak - upstairs in the clinic in the kitchen water on floor as leak 

coming from the ceiling in the Accrington Clinic 

Accrington Victoria Hospital General Office

Green 24/08/2018 Completed

Leak coming through the ceiling in the store room next to the IT 

room Accrington Victoria Hospital IT Switch Room

Green 24/09/2018 Completed Leak - coming through the ceiling in the dining room Accrington Victoria Hospital Restaurant

Green 02/10/2018 Completed

Leak coming above the window in the treatment area and when 

leak coming through its rusty dirty water 

Accrington Victoria Hospital Minor Injuries Unit

Green 08/08/2017 Completed

Leak - Dirty utility room around the window leak is coming 

through 

Accrington Victoria Hospital Minor Injuries Unit

Green 12/03/2019 Discarded

Leak coming from the ceiling and going onto the light-fittings in 

room V1 Accrington Victoria Hospital Radiology X-ray

Green 26/03/2019 Completed

job been reported before and is happening again

Leak coming above the window in the treatment area and when 

leak coming through its rusty dirty water,onto patient beds

Accrington Victoria Hospital Minor Injuries Unit

Green 19/07/2019 Completed Leak - in  the catering store room Accrington Victoria Hospital Restaurant

Green 14/07/2016 Completed

Leak - leak in the xray room 1  - this room will not be able to be 

used until this is resolved Accrington Victoria Hospital Radiology X-ray

Green 01/08/2016 Completed

Leak - Dirty utility room around the window leak is coming 

through PREVIOUS JOB NOT COMPLETE IS NOW WORSE Accrington Victoria Hospital Minor Injuries Unit

Green 04/11/2016 Completed Leak from ceiling in dishwash area AVH kitchen Accrington Victoria Hospital

Green 26/01/2017 Completed

Leak - there is a leak behind the machine and they think that it 

is coming from the media panel.  Leaking from Space 7. Accrington Victoria Hospital

Green 01/02/2017 Completed

Leak

the media panel on space 11 is leaking 

Accrington Victoria Hospital Renal Unit

Green 20/03/2017 Completed

Leak

 Ceiling tiles stained and wet Martin has checked and a elbow is 

weeping Accrington Victoria Hospital

Green 20/03/2017 Completed

Leak

water coming out of a panel in eye room beneath the sink Accrington Victoria Hospital Minor Injuries Unit

Green 23/11/2017 Completed

Leak

Leak coming through the light fitting in the kitchen Accrington Victoria Hospital Restaurant

Green 13/02/2018 Completed

Leak

Leak coming through the ceiling its the office B side. Could this 

be looked at as soon as possible as a staff member has already 

had an accident. Accrington Victoria Hospital GP Ward

Green 08/08/2017 Completed

Leak

Leaking - 

There is water in the ceiling which is hanging and is leaking. 

Staff are worried this going to fall through and go on someones 

head.

Located at the bottom of the stairs.going up to hyndburn 

localities Accrington Victoria Hospital Hyndburn Locality

Green 02/05/2018 Completed

Leak

KITCHEN ON GROUND FLOOR - Behind the dishwasher there is 

gushing noise, and sounds like a burst pipe. it maybe 

underground as there is no actual water on the floor. urgent Accrington Victoria Hospital



Green 10/05/2018 Completed

Leak

 Toilets half way down the ward flooding please check and 

repair as required Accrington Victoria Hospital

Green 14/05/2018 Completed

Leak

leak in the staff room from the ceiling says URGENT

Accrington Victoria Hospital

Green 02/10/2018 Completed

Leak

Leak coming through the ceiling in the corridor - was dripping 

fast but has now slowed down

Accrington Victoria Hospital

Green 09/01/2019 Completed

Leak

The U bend is leaking in the MAle Staff Toilet - this is near the 

General Office, behind the stairs

Accrington Victoria Hospital X-ray records 

Site : Blackburn Birth Centre (3 items)

Fix Life Cycle Status Description Site Department

Green 02/05/2017 Completed Leak next to the sink in the kitchen area Blackburn Birth Centre

Green 07/12/2017 Completed Leak in the plant room and not sure where leak is coming from Blackburn Birth Centre

Green 29/07/2019 Completed

Leak

 Shift eng attended and repaired boards need putting back on 

please check all ok with repair Blackburn Birth Centre

Site : Burnley General Hospital (212 items)

Fix Life Cycle Status Description Site Department

Green 13/07/2016 Completed Leak they suspect they have another leak in the ceiling Burnley General Hospital General Surgery

Green 04/08/2016 Completed

Leak - already been reported and seen and diagnosed coming 

from the plant room, but is getting worse, filling lots of buckets. Burnley General Hospital Pharmacy

Green 25/08/2016 Completed

Leak- brown liquid on corridor near to Pharmacy and Radiology 

serving room (which holds back up system with Xray imaging 

on). Speak to Lyndsay for more info and access to room. Burnley General Hospital Radiology - X-Ray (Main)

Green 14/09/2016 Completed

Leak

Miscellaneous Work

X-ray corridor check out and fix the leak ( brown colour)

Burnley General Hospital Radiology - X-Ray (Main)

Green 10/11/2016 Completed

Leak

Check out leak as spoken to Ian Burnley General Hospital

Green 11/11/2016 Completed Leak,entrance to male changing room,leak from ceiling Burnley General Hospital Theatres BGH - Theatres

Green 11/11/2016 Completed

Leak from ceiling in antenatal clinic, ceiling tiles wet URGENT in 

corridor where patients are Burnley General Hospital Antenatal

Green 15/11/2016 Completed

Leak

Can we look at asap please see Chris Duffy for location Burnley General Hospital Antenatal

Green 15/11/2016 Completed Leak in path lab reported from security Burnley General Hospital New Path Lab

Green 18/11/2016 Completed

Leak,can feel and hear water coming through ceiling in family 

care offices Burnley General Hospital Jackson Ward

Green 21/11/2016 Completed

Leak - area 10, level 0 next door to the new urgent care in room 

5 the ceiling has damp and needs checking as this is a still quite 

a new building. Thanks Burnley General Hospital Childrens Minor Injuries Unit (CMIU)

Green 06/12/2016 Completed

Leak coming from the ceiling next to room 1051 - corridor of 

gynae theatres.

Dan, check out but the plant room will be above here. Burnley General Hospital Theatres BGH - Theatres (Gynae)

Green 08/12/2016 Completed Leak - coming from the ceiling in about 5 separate places. Burnley General Hospital Catering - Kitchens

Green 03/01/2017 Completed

Leak - water leaking from ceiling in the ladies changing room 

and needs urgent attention. thanks Burnley General Hospital Theatre Recovery

Green 06/02/2017 Discarded

Leak coming from the ceiling in the  female changing rooms - 

wilson hey theatres. Burnley General Hospital Theatres BGH - Theatres

Green 20/02/2017 Completed

Leak - coming from the ceiling on the corridor opposite theatre 

2. Burnley General Hospital Theatres BGH - Theatres (Gynae)

Green 13/03/2017 Completed

Leak in the ceiling, located in main xray, tiles have been 

removed and now the leak is going all over the floor. staff think 

the leak is coming from a pipe. Burnley General Hospital Radiology - X-Ray (Main)

Green 21/03/2017 Completed

Leaks in main area of physio underskylight

one in the note room and the room next to note room

I have put Kieth and Clinton both on this can we check out next 

fine day. Burnley General Hospital

Physiotherapy - Therapies 

Management (Main)

Green 29/03/2017 Completed

Leak water pouring through the ceiling in the primrose suite in 

out patients Burnley General Hospital Breast Care Nurses

Green 05/04/2017 Completed Leak behind the hot cupboard in the kitchen Burnley General Hospital Catering - Kitchens

Green 31/07/2017 Completed Leak from a pipe under the sink in the wash up area Burnley General Hospital Catering - Kitchens

Green 09/08/2017 Completed Leak from behind the hoe cupboard there is quite a lot Burnley General Hospital Catering - Kitchens

Green 05/09/2017 Completed

Leak coming from the ceiling in the secure room at the 

Pharmacy located opposite the restaurant 

Burnley General Hospital Pharmacy



Green 11/09/2017 Completed

Leak - Main Outpatients, Primrose suit room number 1033 floor 

is wet and not sure where the leak has come from. 

Burnley General Hospital Main Outpatients

Green 28/09/2017 Completed assist fitter locating leak in phase 2 opd Burnley General Hospital

Green 05/10/2017 Completed

Opposite Catering - Leak- dripping from the corridor ceiling

01 December - Call from department to advise leak has few 

more drops leaking now, but not a major leak. 

13.12.16  rang to report that there is water leaking and using 

buckets Burnley General Hospital Pharmacy

Green 10/10/2017 Completed

Leak coming from the ceiling in clinic room 5

Burnley General Hospital Pain Management

Green 25/10/2017 Completed Leak in the corner in the kitchens in Rakehead Bungalow - Burnley General Hospital

Green 03/11/2017 Completed

Leak - on the left hand side of the department where you walk 

in. Historically a problem with the skylights, they were fixed but 

now have started to leak again on to the main corridor where 

the out patients walk. Burnley General Hospital

Physiotherapy - Therapies 

Management (Main)

Green 22/11/2017 Completed

Leak - coming from through the tiles, in a sub waiting area at 

the bottom.  Not a heavy leak a the moment but could get 

worse. Burnley General Hospital Clinical Outpatients - Suite 1

Green 15/01/2018 Completed

Leak in ceiling of Jackson offices, staff report they have come in 

this morning, the ceiling tiles are missing and buckets 

underneath, but unsure if this has been reported. Burnley General Hospital Jackson Ward

Green 15/01/2018 Completed

Leak - coming from the ceiling tiles, looks like 2 tiles have been 

replaced over night but there is still a leak.

Same job as this morning, Gables will be back when it is dry. Burnley General Hospital Cancer Services - Edith Watson

Green 15/01/2018 Completed Leak on corridor in jackson offices four buckets under Burnley General Hospital Jackson Clinic

Green 15/01/2018 Completed

water pipe coming out of wall to drinks machine in reception of 

old uclan building is leaking quite badly

29 Nov16, 10:05 - Call from Saphia advising leak is very bad and 

no one has come to look at leak. Advised engineers in meeting 

and will update them Burnley General Hospital

Green 24/01/2018 Completed Leak from the ceiling sluice outside theatre 5 Burnley General Hospital Theatres BGH - Theatre 5

Green 15/02/2018 Completed

Leak from the ceiling at the back of reception tile looks like it is 

about to come down Burnley General Hospital Radiology - X-Ray (Main)

Green 26/02/2018 Completed

Leak coming through light fitting in corridor in pharmacy,light 

not working, ? job number 120330 Burnley General Hospital Pharmacy

Green 13/07/2018 Completed Leak coming from the vent near the dispensary drug draw Burnley General Hospital Pharmacy

Green 10/08/2018 Completed

Leak - Office above has a leak & is coming through to the 

kitchen ceiling Burnley General Hospital Catering - Kitchens

Green 14/11/2018 Completed Leak in room where notes are kept in main physio Burnley General Hospital

Physiotherapy - Therapies 

Management (Main)

Green 06/12/2018 Completed

Leak coming from the water cooler at the front of the lounge in 

NICU Burnley General Hospital NICU

Green 30/05/2019 Completed

Leak

 On heating valve in Ladies toilets in OPD Burnley General Hospital Main Outpatients

Green 10/06/2019 Discarded

Leakthey have a leak under the sink in the staff room water 

gushing out Burnley General Hospital Radiology - X-Ray (Main)

Green 12/06/2019 Completed

Leak - There is a leak in Dr Ribbans' office.  It appears to be 

coming through one of the tiles next to the light.  Room No 

0204042. Burnley General Hospital Family Care Divisional Headquarters

Green 19/07/2019 Completed

corridor  door leading to xray is leaking,outside door,rain 

coming in

Parky same door, can take a look a put a mop up sausage in 

front. Burnley General Hospital Urgent Care Centre

Green 05/07/2017 Completed

Leak coming from the Health Records, Outpatients, Area 1, 

Level 2, Constant leak coming from the ceiling located near the 

printer. Has put bucket for time being for the leak. 

14 March  - Call from department advising that leak has caused 

a very foul sme Burnley General Hospital

Green 16/01/2017 Completed

Leak coming from the scrub room behind the pipes from the 

sink Burnley General Hospital Theatres BGH - theatre 09

Green 24/09/2018 Completed

Leak coming from the Health Records, Outpatients, Area 1, 

Level 2, Constant leak coming from the ceiling where lights are 

situated. 

Could be the same job as Thursday check with Keith Parkinson

Burnley General Hospital

Green 04/03/2019 Completed

Leak coming from the ceiling and has made a puddle in Area 1, 

Level 3 corridor in between ward 6 and oral department Burnley General Hospital

Green 04/03/2019 Completed

Leak coming from the ceiling in the lounge bar in the Mackenzie 

centre department next to building learning and development Burnley General Hospital

Learning & Development - Learning 

Centre



Green 05/03/2019 Completed

Leak from the ceiling tiles on the bridge between victoria wing 

and main hospital Burnley General Hospital Family Care Divisional Headquarters

Green 01/08/2016 Completed

Leak from the ceiling outside the lift and further down the 

corridor

Just make good and clean a contract firm is fixing the ceiling Burnley General Hospital Jackson Ward

Green 26/05/2017 Completed Leak from the waste pipe in the kitchen Burnley General Hospital Jackson Ward

Green 26/05/2017 Completed Leak from the skylight on the corridor Burnley General Hospital Ophthalmology - Eye Clinic

Green 28/06/2017 Completed

Constant Leak coming from the ceiling in the Pre Op Assessment 

Room that has caused water to go all over the medical 

equipment. Leak is constant PRIORITY 1

Burnley General Hospital Ophthalmology - Ward 6

Green 29/06/2017 Completed

Leak coming from ceiling of gynae 2 and 3. Advised engineer 

already on-site Burnley General Hospital Hospital Services - Gynae - Gynae 2

Green 27/11/2017 Completed

Leak

GYNAE THEATRES

WATER COMING THROUGH THE CEILING 

Burnley General Hospital Estates Department

Green 15/12/2017 Completed

Leak

 Above male changing room Burnley General Hospital Theatres BGH - Theatres

Green 23/08/2018 Completed Leak coming from the u-bend toilet in the female restroom. Burnley General Hospital Theatres 1 & 2

Green 07/03/2019 Completed Leak dripping in the ceiling in the kitchen Burnley General Hospital Catering - Kitchens

Green 16/06/2017 Completed Leak water dripping through near light fitting in path lab Burnley General Hospital New Path Lab

Green 11/07/2017 Completed

Leak - leak from a steam trap situated to the rear of the 

sterilisers. Burnley General Hospital HSDU

Green 07/08/2017 Completed Water Leak in staff kitchen in one of the cupboards Burnley General Hospital OLD Childrens Outpatients

Green 21/06/2018 Completed Leak In ladies toilet in pharmacy Burnley General Hospital Pharmacy

Green 17/07/2018 Completed

Leak coming outside the building and not sure where it is 

coming from and its a constant leak Burnley General Hospital Training & Development

Green 23/07/2018 Completed

Leak - Physiotherapy Outpatients AREA 4, level 1, need x 3 

buckets for the bottom of the department as have leak from 

ceiling and advised its an ongoing job Burnley General Hospital

Green 29/10/2018 Completed remove clean up area  water after leak from toilet URGENT Burnley General Hospital

Green 08/03/2019 Completed

Leak coming from the female restroom as water on floor, but 

not sure where leak is coming from Burnley General Hospital Catering - Kitchens

Green 09/07/2019 Completed Leak coming from the ceiling next to the elcas offices Burnley General Hospital ELCAS Admin

Green 04/07/2016 Completed Leak dripping from ceiling onto counter urgent Burnley General Hospital Kitchen - Rakehead

Green 06/07/2016 Completed

Leak

water leaking jackson area Burnley General Hospital

Green 12/07/2016 Completed

Leak from the ceiling in the occupational therapy office as the 

tile seems to be stained on the ceiling Burnley General Hospital Physiotherapy - Rakehead

Green 21/07/2016 Completed

Leak in main pharmacy and a broken ceiling tile 

Burnley General Hospital Pharmacy

Green 01/08/2016 Completed

Leak

Leaking ceiling in eye clinic Burnley General Hospital Ophthalmology - Eye Clinic

Green 01/08/2016 Completed

Copied from Work Order 00133680

Leak coming from the female restroom as water on floor, but 

not sure where leak is coming from Burnley General Hospital Catering - Kitchens

Green 08/08/2016 Completed Leak- room 3 space 1 , leak in the ceiling tiles Burnley General Hospital NICU

Green 17/08/2016 Completed

Leak- room 3 space 1 , leak in the ceiling tiles 

Burnley General Hospital NICU

Green 23/08/2016 Completed

Leak- water pouring from some pipes from second floor on the 

building , they is a lot of water pouring out 

This is the overflow from HSDU plant room you are currently 

working on Burnley General Hospital Jackson Ward

Green 05/09/2016 Completed

Leak

 Please check ladies toilet in kitchen area leak reported 

previously. Burnley General Hospital

Green 05/09/2016 Completed

Leak from ceiling coming from the lounge bar as have electrical 

equipment nearby Burnley General Hospital Library

Green 05/09/2016 Completed

Leak - mens toilet leaking, next door to mckenzie and behind 

training and development. will need to take the key to building 

as door will be locked, and possibly need the code to the alarm. Burnley General Hospital

Learning & Development - Learning 

Centre

Green 15/09/2016 Completed

Leak - engineers office in hsdu has a leak and water is coming 

through to the carpet Burnley General Hospital HSDU

Green 18/10/2016 Completed

Leak coming from the small kitchen on the main corridor. Pool 

of water on floor and not sure where leak has come from Burnley General Hospital Breast Screening Unit

Green 24/10/2016 Completed

Leak

 Satf reporting leak coming from corner of medical gas room 

please check Burnley General Hospital Urgent Care Centre

Green 24/10/2016 Completed

Leak through the ceiling in the packing room please can this be 

marked urgent as it will affect theatre Burnley General Hospital HSDU

Green 24/10/2016 Completed

Leak the container that catches the water from the ongoing leak 

is ready for emptying Burnley General Hospital

Physiotherapy - Therapies 

Management (Main)



Green 27/10/2016 Completed

Leak in the mens changing room rainbows A when the shower is 

turned on the water is coming through the light fitting please 

can this be marked as urgent Burnley General Hospital

Green 10/11/2016 Completed

Leak

Check out water fountain after leak Burnley General Hospital Catering - Restaurant

Green 11/11/2016 Completed Leak under the sink in the staff room Burnley General Hospital Elective Centre

Green 15/11/2016 Completed Leak in room 5 coming from upstairs Burnley General Hospital Pain Management

Green 28/11/2016 Completed

Leak

Buckets to physio skylight leak check on the new leak systen 

empty container. Burnley General Hospital

Physiotherapy - Therapies 

Management (Main)

Green 08/12/2016 Completed Leak - room 14 ceiling - green corridor Burnley General Hospital

Green 19/12/2016 Completed

Leak - possible leak as there is damp patch on the wall that has 

increased in size over the course today. Burnley General Hospital Davidson Ward

Green 23/12/2016 Completed

Leak- ceiling leak in cubicle 3 water is dripping through the 

ceiling Burnley General Hospital Orthopaedic Wards - Fracture Clinic

Green 09/01/2017 Completed Leak in Anaesthetic room gynae 3 theatre Burnley General Hospital Theatres BGH - Theatres (Gynae)

Green 13/01/2017 Completed

Leak

Can we stop leak which is causing the wall to have a damp patch 

on the booking office,  will show you the problem. Burnley General Hospital Booking Centre

Green 19/01/2017 Completed Leak coming from the ceiling in the main kitchen near to ovens Burnley General Hospital Catering - Kitchens

Green 16/03/2017 Completed Leak- overflown pipe outside next to the main door Burnley General Hospital Library

Green 16/03/2017 Completed

Leak from ceiling a workman has left a tile off the ceiling and 

now water coming through into the office Burnley General Hospital ELCAS

Green 17/03/2017 Completed

Leak- outside near the library door is a overflow pipe that is 

leaking , couple of paving stones missing from there too Burnley General Hospital Library

Green 17/03/2017 Completed

Leak- overflow pipe leaking in the training and development 

building , located behind , any issues contact above extension , 

Burnley General Hospital

Learning & Development - Learning & 

Development

Green 20/03/2017 Completed

Leak from somewhere in the corner, but not sure what it is as it 

is smelling of a strong chemical smell Burnley General Hospital Path Lab Plant Rm

Green 20/03/2017 Completed

Leak condense coming into the autocalve room from the plant 

room that is rear of the hsdu building Burnley General Hospital HSDU

Green 05/04/2017 Completed

Leak

leak in room 1.5.027 plaster room. not sure where the leak is 

from. Burnley General Hospital

Oral Surgery - O/P Maxillo 

Facial/Orthodonics

Green 25/04/2017 Completed

Leak

From above the ceiling tile see Ian for location ASAP please. Burnley General Hospital Booking Centre

Green 16/05/2017 Completed Leak - Copper pipe under the sink is leaking. Burnley General Hospital Booking Centre

Green 01/06/2017 Completed

No hot water throughout the department 

Burnley General Hospital Elective Centre

Green 06/06/2017 Completed

Leak

Sink and toilet as shown Burnley General Hospital

Green 19/06/2017 Completed

Leak

Leak in staff room can we do this ASAP, it is closed at the 

moment good time to do it. Burnley General Hospital Theatres BGH - Theatres 3 & 4

Green 28/06/2017 Completed

Leak coming from the ceiling in the consultant room and has 

dampened the tiles, not sure where leak is coming from Burnley General Hospital Childrens Outpatients (Old Ward 28)

Green 28/06/2017 Completed

Leak

As shown Burnley General Hospital Booking Centre

Green 29/06/2017 Completed Leak in the kitchen near the dishwasher is in the  main kitchen Burnley General Hospital Physiotherapy - Rakehead

Green 03/07/2017 Completed

Leak from the ceiling outside the corridor , outside jackson 

offices Burnley General Hospital Community Division

Green 11/07/2017 Completed

Leak outside office , leak through the ceiling , and the ceiling tile 

has dropped down Burnley General Hospital Community Division

Green 27/07/2017 Completed

Leak dripping behind the toilet pipe female staff toilet as soon 

as you come through the entrance. Burnley General Hospital Neuro Rehabilitation Team

Green 07/08/2017 Completed

Leak from outside building as can see from the main laboratory 

room in the oral surgery hot water steam coming out, but not 

sure what it is or where it is coming from Burnley General Hospital

Oral Surgery - O/P Maxillo 

Facial/Orthodonics

Green 09/08/2017 Completed

Leak

ceiling leaking in the prep room. 

Can we check and see if it is a pipe. Burnley General Hospital Main Outpatients

Green 09/08/2017 Completed

Leak in the main corridor outside the office 

Burnley General Hospital HSDU

Green 09/08/2017 Completed Leak small leak in pharmacy stores ceiling Burnley General Hospital Pharmacy

Green 11/08/2017 Completed

Leak coming from the sluice room from the pipe in the day 

theatre next to theatre 11

Burnley General Hospital Day Theatre

Green 17/08/2017 Completed Leak from the ceiling on the corridor Burnley General Hospital HSDU

Green 05/09/2017 Completed Leak water dripping from ceiling tiles in endoscopy room 2 Burnley General Hospital Endoscopy



Green 07/09/2017 Completed

Leak

 Leak in room E2 had to close room off Burnley General Hospital Endoscopy

Green 13/09/2017 Completed Leak (dripping) in room FD/04022 from the ceiling Burnley General Hospital Orthodontics

Green 25/09/2017 Completed

Leak - In the Board Room in the Elcas Reception, there is a leak 

from the ceiling.  Dripping now and then. Burnley General Hospital

Green 05/10/2017 Completed

Leak coming from the ceiling in the drivers rest room and where 

leak is coming from has lights 

Same job Burnley General Hospital Logistics - Transport

Green 11/10/2017 Completed

Leak coming from the ceiling in the mdt co-ordinators office 

and also leak is going towards the lights fittings on the ceiling 

where leak is coming from 

can you check this out and take some photos Burnley General Hospital Cancer Services - Edith Watson

Green 25/10/2017 Completed

Leak has come from ceiling and left water stains on file in the CT 

scanning room 

if you need a lift let me know. Burnley General Hospital Radiology - CT Scanning

Green 21/11/2017 Completed

Leak coming from the ceiling in the coffee room and also tiles 

seems on the verge of coming off. Please note this is the new 

theatre 3&4 near the pharmacy Burnley General Hospital Theatres 3 & 4

Green 22/11/2017 Completed Leak from the ceiling of the porters corridor Burnley General Hospital Logistics - Porters

Green 27/11/2017 Completed Leak from ceiling in the coffee room Burnley General Hospital Theatres 3 & 4

Green 04/12/2017 Completed Leak in store room ceiling in main pharmacy Burnley General Hospital Pharmacy

Green 11/12/2017 Completed

Leak - there is a suspected leak in the patient Reception,  above 

the double doors to the right - where the wall has been painted, 

it has bubbled up. Burnley General Hospital Endoscopy

Green 11/12/2017 Completed Leak from ceiling tiles in theatre kitchen Burnley General Hospital Theatres BGH - Theatres 3 & 4

Green 05/01/2018 Completed Leak from the ceiling in the OPD enterance it is near the wiring Burnley General Hospital Clinical Outpatients - Suite 1

Green 08/01/2018 Completed Leak on the ceiling in the office over the computer Burnley General Hospital Catering - Restaurant

Green 08/01/2018 Completed

Leak overflow be hind the kitchen is running and due to the 

weather it may freeze Burnley General Hospital Catering - Kitchens

Green 09/01/2018 Completed

water in main kitchen coming back up through drains

Burnley General Hospital Catering - Kitchens

Green 18/01/2018 Completed

Leak

Water coming through the ceiling. This could be due to the 

ladies toilet leaking above.

Burnley General Hospital ELCAS Admin

Green 13/02/2018 Completed

Leak

In the pac room there is a leak from the ceiling they are not sure 

if it is an old one or it has anything to do with a drill hole

Burnley General Hospital Theatres BGH - Theatres

Green 20/02/2018 Completed

Leak

 Ceiling tile stained in corner of room League of volunteers 

room being created down stairs Burnley General Hospital

Green 20/02/2018 Completed

Leak

in the renal dialysis unit they have several leaks at the water 

point engie have been this morning and have advised that this is 

a trust job

please check and let me know what you find 

Burnley General Hospital

Green 29/05/2018 Completed

Leak

leak coming up through the floor in the RO plant room which 

was once a toilet and it smells it could be difficult to access due 

to the machines that are this room please can this job be 

marked as urgent and that the smell is really quite bad

Burnley General Hospital Endoscopy

Green 25/06/2018 Completed

Leak

Leaking in the ceiling. It's room 14508

Burnley General Hospital Radiology - Xray Records

Green 16/07/2018 Completed

Leak

leak in physio dept, water needs clearing out of the device, 

clogged up and query new leak nearby

Burnley General Hospital

Physiotherapy - Therapies 

Management (Main)

Green 26/10/2018 Completed

Ceiling Leaking - Pharmacy Corridor - Near the restaurant

Burnley General Hospital Pharmacy

Green 09/11/2018 Completed

Leak

water leaking in laundry room not6 sure where it is coming 

from but leaking on to the floor

Burnley General Hospital Reception



Green 23/11/2018 Completed

Leak

Theatre 3 & 4 - Recovery Area - Ceiling Tile stained, looks like 

there's a leak. Need it looking at soon as its got electrical 

equipment around it.

Burnley General Hospital Theatres 3 & 4

Green 24/12/2018 Completed

Leak

room 2 in the bedroom there is a leak from the ceiling and the 

heating has been turned off this was reported to the shift 

engineer 

Burnley General Hospital Birth Centre

Green 18/03/2019 Completed

Leak

Water leaking from ceiling in the sterile store room

Burnley General Hospital Theatres BGH - Theatres

Green 11/11/2016 Completed

Leak

Leak

Leak in antenatal clinic corridor coming from ceiling above

Burnley General Hospital Antenatal

Green 14/11/2016 Completed

pump is not working on jet wash in wash area in HSDU

Burnley General Hospital HSDU

Green 10/01/2017 Completed

Leak

outside entrance to gynae 2 there is a leak pouring out they 

have put a bucket there in the meantime 

Burnley General Hospital Hospital Services - Gynae - Gynae 2

Green 20/03/2017 Completed

Leak

leak in the ceiling in the ladies toilets ground floor - caller has 

asked for it to be seen urgently

Burnley General Hospital Uclan Building

Green 20/04/2017 Completed

Leak

 OLD DERM  disused building incoming water pipe leaking 

please reair Burnley General Hospital

Green 11/05/2017 Completed

Leak

Guttering - Rain overflowing badly from the guttering from the 

Edith Watson Building.

Burnley General Hospital East Lancs Breast Care

Green 27/06/2017 Completed

Leak

Physiotherapy -OPD Area 4 Level 1 there is a leak in the 

department

Burnley General Hospital

Green 04/07/2017 Completed

Leak

leak in the ceiling in hsdu -urgent as is getting worse 

Burnley General Hospital HSDU

Green 06/07/2017 Completed

Leak

Leak - 

Leak in the Laundry Room under the sink. Pipe seems to have 

burst. 

There is currently a bucket in place. 

Burnley General Hospital

Green 18/07/2017 Completed

Leak

Water dripping through the ceiling in about 3 or 4 different 

spots in the main dispensary - caller has asked for it to be seen 

urgently

Burnley General Hospital Pharmacy

Green 22/09/2017 Completed

Leak

Leak coming through the ceiling in Room 3

Burnley General Hospital Ophthalmology - Eye Clinic

Green 27/11/2017 Completed

Leak

Safer Handling Suite - Storage heater there's water is leaking 

from it.

Burnley General Hospital Uclan Building

Green 12/12/2017 Completed

Leak

Leak in cubicle 1.3.023

Burnley General Hospital

Physiotherapy - Therapies 

Management (Main)

Green 27/12/2017 Completed

Leak

Room 17 - leaking pipe

Burnley General Hospital



Green 28/02/2018 Completed

dinop has been doing the tmv checks and has reported 2 not 

operating correctly can you check them please talk to Dino for 

the location 

Burnley General Hospital NICU

Green 19/04/2018 Completed

Leak

slow leak in toilet pipe next to the urinals 

Burnley General Hospital

Orthopaedic Secretaries & 

Consultants

Green 23/04/2018 Completed

Leak

LEAK IN THE TOILET IN ROOM 3

Burnley General Hospital Radiology - X-Ray (Main)

Green 23/04/2018 Completed

Leak

leak from ceiling in outside bus 3 ceiling tile has come down 

Burnley General Hospital Radiology - X-Ray (Main)

Green 23/04/2018 Completed repair leak on pipe work opposite EBME workshop Burnley General Hospital Estates Department

Green 24/04/2018 Completed

Leak

 Flush pipe work that been found to be blocked Burnley General Hospital

Physiotherapy - Therapies 

Management (Main)

Green 10/05/2018 Completed

Leak

Spittoon - 

Spittoon is leaking. Located in surgery 2.

Burnley General Hospital

Oral Surgery - O/P Maxillo 

Facial/Orthodonics

Green 31/05/2018 Completed

Leak

Leak - 

There is a leak in the office from the ceiling.

Burnley General Hospital

Physiotherapy - Therapies 

Management (Main)

Green 07/06/2018 Completed

Leak

leak from ceiling out in corridor was reported last week but 

leaking again

Burnley General Hospital Family Care Divisional Headquarters

Green 15/06/2018 Completed

Leak

 

There is a leak from the ceiling panel outside room 3. 

i have isolated the pipework leg feeding the valve possibly need 

to take one from room 4 and replave with faulty one in corridor

Burnley General Hospital NICU

Green 21/06/2018 Completed

Leak

Leak - 

There is a leak in the staff female changing rooms and staff 

thing the ceiling is going to collapse. - Urgent request. 

Burnley General Hospital Theatres BGH - Theatre 5

Green 26/06/2018 Completed

Leak

Leak coming through the ceiling in the office. It's door number 

90/01076. It used to be the old Gynae 2.

Burnley General Hospital Antenatal

Green 27/06/2018 Completed

Leak

corridor outside main doors,there is water pouring in through 

ceiling and light fittings

Burnley General Hospital Theatres BGH - Theatres

Green 09/07/2018 Completed

Leak

leak in cleaning cupboard, in pharmacy,near light fittings

Burnley General Hospital Pharmacy

Green 07/08/2018 Completed

Leak

in orthopaedic clinic which is on the side of the reception desk 

in area 1, water is dripping from an airevent, in the middle of 

the clinic. 

Burnley General Hospital Main Outpatients

Green 10/08/2018 Completed

Leak

leak on corridor inside eye clinic,bucket underneath,

Burnley General Hospital Ophthalmology - Eye Clinic

Green 22/08/2018 Completed

Leak

Leak from ceiling, have put a bucket underneath to catch drips.

Burnley General Hospital Clinical Outpatients - Suite 3

Green 04/09/2018 Completed

Leak

There's a leak in the pipe next to urinals 

Burnley General Hospital

Orthopaedic Secretaries & 

Consultants



Green 05/09/2018 Completed

Leak

Pipe coming down from ceiling above cubicle 2 is leaking

Burnley General Hospital Orthopaedic Wards - Fracture Clinic

Green 18/09/2018 Completed

Leak

Leaking pipe in the main kitchen (wash up area)

Burnley General Hospital Catering - Kitchens

Green 19/09/2018 Completed

Leak

sisters office front of the ward near main doors , water over one 

of the desks ? leak from somewhere

Burnley General Hospital Ward 19

Green 25/09/2018 Completed

Leak

wet ceiling where the ceiling tiles are possible leak, in E2  asking 

for URGENT as possibly a pipe leaking and could wet the 

computer/desk. Staff have rang at 09.48 to say the ceiling is still 

leaking.

Burnley General Hospital Endoscopy

Green 03/10/2018 Completed

Leak

 Clean up following leak

 Hydrant get ready for next week Burnley General Hospital

Green 04/10/2018 Completed

Leak

orthopaedic clinic- pipe is leaking in cubicle 6- water on the 

floor 

Burnley General Hospital Orthopaedic Wards - Fracture Clinic

Green 29/10/2018 Completed

Leak

 Repair leak as shown by shift engineer in plantroom Burnley General Hospital

Green 13/12/2018 Completed

Leak

ceiling tiles are damp. got a leak somewhere.

Burnley General Hospital Pharmacy

Green 11/01/2019 Completed

Leak

gyna outpatients - there is a leak from the ceiling.

Burnley General Hospital Gynaecology Outpatients

Green 31/01/2019 Completed

Leak

leak in the kitchen - a pipe is leaking

Burnley General Hospital Elective Admissions

Green 22/02/2019 Completed

Leak

 Near doors out to garden area Burnley General Hospital

Green 26/02/2019 Completed

Leak

leak from a ceiling tile in the corridor near the main entrance

Burnley General Hospital pharmacy - pharmacy

Green 29/03/2019 Completed

Leak

URGENT - adv may need to close the UNIT if not looked at - the 

chemicals that clean the scopes have leaked overnight and it 

can not be cleaned up as a panel is in the way, this is very 

smelly.

Burnley General Hospital Endoscopy

Green 10/05/2019 Completed

Leak

There's a leak in the plaster room Room 1.4.104

Check to see what it is, Shift could of done this?? Burnley General Hospital Orthopaedic Wards - Fracture Clinic

Green 21/05/2019 Completed

Leak

Domestics cupboard has a leak - domestics cannot find where it 

is coming from.

It's flooding

Burnley General Hospital Antenatal

Green 27/06/2019 Completed

Leak

Leak from Ceiling

NICU Corridor outside room 6 leak from ceiling - Urgent

Burnley General Hospital NICU

Green 25/07/2019 Completed

Leak

Room 14087 there's a leak near the lights- urgent 

Burnley General Hospital

Patient Administration - Medical 

Records

Green 29/07/2019 Completed repair leak in room 7 as discussed Burnley General Hospital ENT - Ward 6

Green 20/10/2017 Completed

Leak

leak in main pharmacy coming through sky light 

Burnley General Hospital Pharmacy



Green 14/03/2018 Completed

Leak

Leak in theatre 6 scrub room

Burnley General Hospital Theatres BGH - Theatre 6

Green 21/09/2018 Completed

Leak

Leak on corridoor outside resource room 

Burnley General Hospital Pharmacy

Green 22/10/2018 On Hold

Leak

There is leak in pharmacy and it is above the benches 

Burnley General Hospital Pharmacy

Green 26/10/2018 Completed

Leak

In office, the tiles are wet like there is a leak

Burnley General Hospital HSDU

Green 29/11/2018 Completed

Leak

Leak in scanner room above where patient lay

Burnley General Hospital Radiology - Xray Records

Green 19/02/2019 Completed

Leak

edith watson level 4 family care division - leak on the family 

care corridor from ceiling tile

Burnley General Hospital Family Care Divisional Headquarters

Green 06/03/2019 Completed

Leak

In the scrub room, the waste water pipe from the sink is leaking.  

There is water dripping onto the floor, but they are not sure 

where exactly it is coming from.  Please access  from 5.30 pm 

Tuesday to 8.30 am Wednesday, as there are theatre lists go Burnley General Hospital Theatres BGH - Theatre 5

Green 07/03/2019 Completed

Leak

 can you please go and check - reporting a leak near sluice 

theatre 7 - 8 Burnley General Hospital Theatres BGH - Theatre 7

Green 10/06/2019 Completed

Leak

above the Ward Clark desk the ceiling is leaking - lights are 

turned off

Burnley General Hospital Reception

Green 10/06/2019 Completed

Leak

a leak in volunteers store room near post room caused by 

leaking pipe 

Burnley General Hospital Logistics - Post Room

Green 11/06/2019 Completed

Leak

leak in main kitchen ceiling

Burnley General Hospital

Site : Clitheroe Community Hospital (15 items)

Fix Life Cycle Status Description Site Department

Green 20/03/2017 Completed

Leak

 Staff reported water dripping from ceiling near light fitting in 

bathroom Clitheroe Community Hospital Ribblesdale Ward

Green 24/03/2017 Completed  Leak through the ceiling in room 8 Peter will do this job Clitheroe Community Hospital Ribblesdale Ward

Green 05/06/2017 Completed Leak - Ceiling leaking in the Red Bay at the end of the ward Clitheroe Community Hospital Ribblesdale Ward

Green 12/07/2017 Completed

Leak roof leaking through a light on red bay 

Clitheroe Community Hospital Ribblesdale Ward

Green 21/09/2017 Completed Leak from the back wall in room 0107 near the porters room Clitheroe Community Hospital

Green 25/07/2019 Completed

Leak losing water pressure in between fiscal meter and in sub 

meter. Was advised will investigate and to log job to get job ref 

no. Clitheroe Community Hospital

Green 25/07/2018 Completed Leak room 0-032 ceiling tiled buckled with leak from above Clitheroe Community Hospital Therapies

Green 31/07/2017 Completed Leak from the ceiling tiles in the female toilet in room 1075 Clitheroe Community Hospital Ribblesdale Ward

Green 15/10/2018 Completed

Leak

leak in dental surgey,water coming through lights above dental 

chair Clitheroe Community Hospital Dental

Green 14/08/2017 Completed

Leak

 Under floor heating panel No1 outside red ward valve M 3 

leaking please repair if possible Clitheroe Community Hospital Ribblesdale Ward

Green 11/10/2017 Completed

Leak

there has been a leak over weekend which has come through 

the ceiling and brought ceiling tiles down in outpatient gym Clitheroe Community Hospital

Green 09/07/2018 Completed

Leak

CEILING LEAKING ON SMALL CORRIDOR OUTSIDE THE XRAY 

ROOM, LEAK FROM MORE THAN 1 AREA ON CEILING

Clitheroe Community Hospital X-Ray Department



Green 28/11/2018 Completed

Leak

In the male toilets, Room 1075, where the smoke alarm is fixed 

on the ceiling, there is water coming through.  This problem 

possibly triggered off a Fire Alarm at the weekend.

Clitheroe Community Hospital Ribblesdale Ward

Green 19/03/2018 Completed

Leak

room 1075,toilet on blue and green,water coming through 

ceiling and light fitting

Clitheroe Community Hospital Ribblesdale Ward

Green 31/05/2018 Completed

Leak

major flood at the bathroom upstairs on the ward, and come 

down to ladies therapy toilets and plant room where all the 

electrics are. Not an active leak now. Spoke to and made him 

aware of this

 Please check all electrics

Clitheroe Community Hospital Outpatients

Site : Off Site Residences - Blackburn (8 items)

Fix Life Cycle Status Description Site Department

Green 13/12/2016 Completed

Leak they don't know whether it is a leak or it is raining in. All 

the doctors clothes are wet.It is room 1 in Gordon villas Off Site Residences - Blackburn 57 - 59 Infirmary Road

Green 10/08/2017 Completed Leak pipe leaking in the toilet at162 haslingden rd Off Site Residences - Blackburn

Green 18/01/2017 Completed

Constant leak at the landing ceiling

Check out please Off Site Residences - Blackburn Campsie Lodge

Green 11/07/2017 Completed

Leak this has already been reported but it has now brought the 

ceiling down Bernadette has reported this as 61 Infirmary Rd i 

think this is the same place please can this be marked urgent Off Site Residences - Blackburn Campsie Lodge

Green 23/02/2018 Completed

Leak from pipe in room 5, water wetting carpet

 Go to Gordon villas right hand side 2 door 1 to cellar 1 into a 

cupboard in the cupboard is a key box all keys marked up for 

campsie or they are in a tupaware bowl Off Site Residences - Blackburn

Green 05/04/2018 Completed

Leak

kitchen pipe running along ceiling above wall cupboards leaking.

Off Site Residences - Blackburn

Green 12/11/2018 Completed

Leak

LEAK IN KITCHEN COMING FROM A PIPE NEAR BACK DOOR. Off Site Residences - Blackburn 57 - 59 Infirmary Road

Green 26/02/2019 Completed

Leak

something is leaking in the property-neighbour has alerted that 

his driveway is being blocked by water coming from this 

property Off Site Residences - Blackburn 180 Haslingden Road

Site : Pendle Community Hospital (31 items)

Fix Life Cycle Status Description Site Department

Green 05/01/2018 Completed Leak on sink in bay 1 - 4 Pendle Community Hospital Marsden Ward

Green 12/04/2017 Completed Leak from ceiling in store room in xray dept Pendle Community Hospital Reedyford Ward

Green 14/05/2018 Completed

Leak the water heater in the kitchen is leaking and they are 

having to get hot water from other wards and this is an health 

and saftey issue Pendle Community Hospital Reedyford Ward

Green 22/05/2018 Completed

Leak

 4" soil pipe leaking in outpatients ceiling tiles stained Pipe work 

comes from Hartley ward Bed 15 area Pendle Community Hospital

Green 01/08/2016 Completed

Leak - ceiling leaking in main reception at outpatients.  In the 

Reception office.  URGENT - TILE HAS NOW COME OFF THE 

CEILING.  After 4.30 pm , need to get access from the porters. Pendle Community Hospital Physiotherapy

Green 07/12/2016 Completed Leak from the ceiling in the store room Pendle Community Hospital

Green 10/04/2017 Discarded

Leak - ceiling leaking in main reception at outpatients - Caller 

has called through states job is still outstanding and area is out 

of action since yesterday Pendle Community Hospital Physiotherapy

Green 12/04/2017 Completed Leak from the roof in the quiet room Pendle Community Hospital Hartley Ward

Green 27/10/2017 Completed

Leak

 Pipe work leaking in the lift motor room please repair as 

required possibly soil pipework dripping on to electrical unit Pendle Community Hospital

Green 16/11/2017 Completed

Leak

outside 4th bay bed 16 there is a leak from ceiling Pendle Community Hospital Marsden Ward

Green 30/11/2017 Completed

Leak in staff room looks to be from pipe on sink had to put 

towels on the floor Pendle Community Hospital Hartley Ward

Green 01/12/2017 Completed

Leak from the ceiling in the ECG room and it is causing a small 

flood pleas can this marked urgent Pendle Community Hospital Out Patients Department

Green 04/12/2017 Completed

Leak constant coming from ceiling of bay 5 and going onto all 

the electrics. Pendle Community Hospital Hartley Ward



Green 13/12/2017 Completed

Leak unsure where coming from the staff toilet on the upper 

floor hat has been out for 2 months as leak is coming down Pendle Community Hospital Reedyford Ward

Green 21/05/2018 Completed Leak dripping from the ceiling near the conservatory door Pendle Community Hospital X-Ray Department

Green 23/07/2018 Completed

Leak

 on site and reporting pipe work leaking please check and advise Pendle Community Hospital

Green 12/12/2018 Completed

Leak

male staff changing room there is a leak on the corridor 

between hartley ward and kitchen 

Pendle Community Hospital Hartley Ward

Green 12/10/2016 Completed

Leak

there is a drip in the ceiling in the xray department in the door 

way.

Pendle Community Hospital X-Ray Department

Green 23/02/2017 Completed Leak Pendle Community Hospital

Green 17/08/2017 Completed

Leak

 can you please go over to Pendle and see Chris Hampson we 

have a leak that is showing up in the doctors area Pendle Community Hospital

Green 03/04/2018 Completed

Leak

an outpatient gym near to the office and in the gym on the 

ceiling tiles there is water damage. needs to be checked if there 

is a leak 

Pendle Community Hospital Integrated Therapies

Green 03/05/2018 Completed

Leak

noticed a leak on the CT pump unit in the plant room please 

check and repair Pendle Community Hospital Maintenance Workshop

Green 03/05/2018 Completed

Leak

Water Leak - 

Leak over the doorway located on bay 1-4.

Pendle Community Hospital Reedyford Ward

Green 15/05/2018 Completed

Leak

leak from ceiling in between bed 1 and bed 4 already been 

reported please could someone come back and take a look

Pendle Community Hospital Reedyford Ward

Green 21/05/2018 Completed

Leak

 Lift control panel has a leak dripping onto it can yopu please 

repair as required

  Pendle Community Hospital

Green 01/06/2018 Completed

Leak

MAIN ENTRANCE on the left there is the womens toilets there is 

a leak-behind the facia board-needs sorting as soon as possible 

as floor is flooding 

Pendle Community Hospital

Green 20/06/2018 Completed repair leak in plantroom Pendle Community Hospital Maintenance Workshop

Green 17/07/2018 Completed

Leak

in the patient kitchen there is a leak from the ceiling that is 

dripping on to the fridge and there is a displaced grill in the 

ceiling

Pendle Community Hospital Integrated Therapies

Green 16/08/2018 Completed

Leak

water fountain in the day room leaking all over the floor-urgent 

Pendle Community Hospital Reedyford Ward

Green 19/09/2018 Completed

Leak

Back of corridor Room 0077, a strip of the ceiling has fallen 

down and is there is water leaking down. 

Pendle Community Hospital X-Ray Department

Green 17/04/2019 Completed

Leak

Wet room - water is pouring through the ceiling

Pendle Community Hospital Reedyford Ward

Site : Royal Blackburn Hospital (2 items)

Fix Life Cycle Status Description Site Department

Green 28/10/2016 Completed

Leak - water flood on the floor and not possible to clean up as 

too much water. Not sure where water has come from. Thanks Royal Blackburn Hospital

Green 31/10/2018 Completed

Leak

leak in wash up area of main kitchen at AVH

Royal Blackburn Hospital


