Useful contacts

Royal Blackburn Hospital Switchboard
01254 263555

Fracture Clinic—RBH
01254 734181

Orthotics Department—RBH
01254 734040

Rakehead Neurological Rehabilitation Centre
01282 804822/01282 800655

Royal Preston Hospital Switchboard
01772 716565

Driving Advice
DVLA 0300 790 6806 www.dvla.gov.uk

After Trauma App
www.aftertrauma.org/recovery-app/recovery-app

Spinal Injuries Association (SIA)
0800 980 0501www.spinal.co.uk

Minds Matter
www.lcsft.nhs.uk

Age UK
08006781602 Ageuk.org.uk

Carers Link
03456887113 www.Carerslinklancashire.co.uk
01254 688440 office@bwdcarers.org.uk

Acute Therapies Department
T. 01254 734119
E. MTRC@elht.nhs.uk
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If you require this document in an alternative
format or language, please contact 01254
734119

Polish
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Romanian

Daca aveti nevoie de acest document intr-un
format sau limba alternativa, va rugam sa
contactati

Lithuanian
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Major Trauma Rehabilitation
Coordinator:

You recently have had a hospital admission,
and your injuries fall under the Major Trauma
category.

When you were discharged from hospital you
will have been referred for all your follow up
appointments with the appropriate teams if
required.

As part of the Major Trauma East Lancashire
NHS trust follow up process you will be offered
a telephone follow-up appointment with one of
the Major Trauma Rehabilitation Coordinators.

Please note that this telephone appointment
does not replace any other appointments that
you have been given — please ensure that you
still attend them all.

What to expect from your
appointment?

On the day of your appointment, you will be
contacted by a call from an unknown number
such as 0125473200. You will not be able to
ring back on this number but please ensure that
you are available to answer the call and be in a
suitable quiet place for a conversation to take
place.

During this telephone appointment, the Major
Trauma Rehabilitation Coordinator will discuss
with  you your recovery, any current
rehabilitation needs and ongoing rehabilitation
goals.

The Major Trauma Rehabilitation Coordinator
will discuss with you any referrals that they feel
may be required and action them if appropriate.

The telephone call will last approximately 30-45
minutes.

If you are unable to keep or need to re-arrange
your appointment, please can you contact the
service on acute therapies booking team on:

Telephone number: 01254 734119

Email: MTRC@elht.nhs.uk

Should you have any questions or concerns
before your telephone appointment, please
contact the Major Trauma Rehabilitation
Coordinator team who will be able to
advise/sign post you to the most suitable
service.

Please note this is not an emergency service
and we aim to get back to you within 48 hours
of your query.

Follow up appointments:

Things you may wish to discuss at
your appointments:
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